
Warranty/Service Returns Document

Date

End User Contact Information
Company Name

Company Address

Contact Name

Contact Number

Email Address

Model Number

Serial Number 
(AA*****)

Date Sold

Distributor Contact Information (collection address)
Company Name

Company Address

Contact Name

Contact Number

Email Address

Warranty Claim 	 Yes	 No

Collection Required	 Yes	 No

Order Number

Your Reference

Dimensions
Height (mm)

Width (mm)

Length (mm)

Weight (Kg)

Wilkinson Star Only

SEQUO No.

Failure reported by user (Please complete to avoid delay)

Machine Condition	 Good	 Poor	 Damaged

Comments ( Please list any visible damage)

Please list accessories returned (torch, earth lead, water cooler etc.)

Jasic UK, Wilkinson Star Limited, 28 Shield Drive, Wardley Industrial Estate, Worsley, Manchester, M28 2WD

Email - service@wilkinsonstar.com     Phone - 0161 728 7901      Website - www.jasic.co.uk

Please Note;
Machines will not be collected without this document being completed. 
Failure to provide a detailed fault description will lead to the delay of your  
machine being inspected.
Machines deemed out of warranty will have a service quotation raised and will be 
subject to a return carriage and collection charge (if collected by Wilkinson Star 
Limited) plus any parts and labour.
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